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CH
AS CL operates a

confidentiality policy
A copy is available on request

W
e som

etim
es use case studies to

dem
onstrate or publicise our w

ork.
H

ow
ever, all cases rem

ain anonym
ous.

Personal client inform
ation is never used.

W
e w

ill never discuss your case w
ith

anyone outside CH
AS CL unless w

e have
your consent.  W

e w
ill never give

inform
ation about you to anyone outside

CH
AS CL w

ithout your consent. H
ow

ever
for us to w

ork for you, w
e m

ust have
your consent to speak w

ith H
ackney

H
ousing

CH
AS CL is w

orking tow
ards equality of

opportunity and recognises that
discrim

ination exists in m
any parts of our

society.  CH
AS CL finds discrim

ination or
intim

idation of any kind unacceptable.

CH
AS CL staff w

ill treat clients w
ith

courtesy and respect.

CH
AS CL reserves the right to refuse to

advise those w
ho, after w

arning,
continue to use abusive language or
behaviour.

About CH
AS CL

CH
AS CL is a charity providing

independent advice to people w
ho have

housing and debt problem
s.

W
e do this on an independent basis and

act solely for the best interests of people
w

ho approach us for help.

CH
AS CL is  providing an independent

service for H
ackney H

ousing,
to assist any Leaseholder w

ho is
experiencing financial and housing
problem

s.

W
hy not visit our N

ew
 W

ebsite on:
w

w
w

.ch
ascl.org.u

k
W

hich includes a section on frequently
asked questions on debt w

ith advice
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020 7723 5928



W
hat CH

AS CL provides

Free and independent specialist housing
and debt advice. W

e w
ill:

•
Assess your  current H

ousing and
D

ebt situation.
•

Provide inform
ation and advise you

on a w
ide range of housing and debt

options.
•

Advice on access to benefits.
•

D
raw

 up financial statem
ents to help

you budget and negotiate w
ith your

creditors and H
ackney H

ousing.
•

W
ork on your behalf w

ith other parties,
as your advocate or representative,
 in situations w

here you require
professional representation.

•
Provide advice w

ith regard to
relationship breakdow

n.
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W
e w

ill provide clear and accurate
inform

ation on your housing  and
debt problem

s and help you w
ork

through them
.

•
If you have debts that affect your
housing situation, w

e w
ill help you

deal w
ith them

.
•

If you have benefit problem
s relating

to your housing situation, w
e can

offer advice on this as w
ell.

•
If you have a problem

 w
e cannot

deal w
ith, w

e w
ill refer you to an

agency w
e think m

ay help.
•

W
e w

ill help you to restructure your
finances to ensure a long term
solution to your housing and debt

     problem
s.

W
hat you can

expect from
 us?

•
CH

AS CL w
ill provide good quality advice

and inform
ation w

ithin a reasonable tim
e

scale.

•
CH

AS CL w
ill offer you a polite and

courteous w
elcom

e; a confidential service
 and w

here necessary an interview
.

•
W

e w
ill w

ork on your case until it is
com

pleted, or you give us instructions
to the contrary.

•
If your case requires it, CH

AS CL’s
adviser’s can accom

pany you and
represent you in court or at other
hearings.

If you are not happy w
ith any aspect of our

service, you have a right to com
plain.

 Please do not hesitate to take or ask for
 one of our com

plaint leaflets.

 If  you  do  not  speak  English  as  a first
 language w

e have access to translators
 and w

ill be happy to arrange one.

D
ebt and H

ousing
Advice Line

020 77235928
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W

hen calls will norm
ally be

answ
ered
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 by appoin
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en
t

on
ly.

•
If w

e cannot take your call, you
can leave a m

essage on our
answ

er-phone and w
e w

ill return
your call.

•
If you need to see an adviser, w

e w
ill

offer an appointm
ent w

ithin ten days.
•

If you have  a genuine em
ergency

w
e w

ill try and offer you an
appointm

ent w
ithin 48 hours.

•
If you cannot com

e to our office,
w

e w
ill m

ake alternative
arrangem

ents for you.
You can also fax us on:
 0

2
0

 7
7

2
3

 1
6

8
6

, or
E-m

ail us on:
ad

vice@
ch

ascl.o
rg

.u
k

W
eb

site: w
w

w
.ch

ascl.org.u
k


